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MNONb30OBATEJIbCKOE COIMALUEHUE

Bepcusi om 28 ceHmsbps 2022 e.,
ecmyriaem 8 cusy ¢ 28 ceHmsibps 2022 a.

Hactoswee lMNonb3oBaTtenbckoe cornaweHne (ganee - «CornaweHney) perynmpyeTt OTHOLLIEHUS
mexgy OO6LWeCcTBOM C OrpaHMYeHHOW OTBETCTBEHHOCThbIO «CeTb aaTta-ueHTpoB «Cenekren»
(OO0 «Cenekten»), OIPH 1089847357126 (manee - «WcnonHuTenb»), M Bamn -—
HeorpaHMYeHHbIM KpYrom usmyecknx U Ipuaudecknx nuy, KoTopble XenawT MCnonb3oBaTth
cepBuChl U ycryru, npegoctaensemMble VicnonHutenem (ganee - «Bbl», «3akasuunky»).

Bam Heobxo4MMo BHMMATENBHO 03HAKOMUTBLCS € HacTosWwMM CornalleHmem, KoTopoe SIBNsieTcst
nybnnyHon odepTon B COOTBETCTBUM cO cTaTtben 437 [paxagaHckoro kogekca PO. B cnyyae
permctpaumn Bac B [MaHenn ynpaBneHus y4eTHOW 3anucbio 3akasdvMka WM HacTynneHus
HauGornee paHHEro M3 criedyloWwmx cobbITWiA: nononHeHve Jlvuesoro cyeta' unu Hadana
NCMONb30BaHMs YCryri, Npyu 3TOM HavaroM WCMoNnb3oBaHWs ycnyrm CTopoHamu npusHaeTcs
MOMEHT MOAKIIOYEHNS yCryrn, B TOM ymcne VcnonHutenem no 3anpocy 3akas4yuvka, CHMTaeTcs,
Y10 Bbl NOMHOCTBIO 03HAKOMUMKUCH C cogepxaHnem CornaleHns 1 NPYHMMaeTe ero NONHOCTbIO
1 6e30roBOpPOYHO B COOTBETCTBUM CO cTaTben 438 paxgaHckoro kogekca PO, nogreepxaaete
dakT 3aknioveHns CTopoHamm HacToswero CornaweHus, a Takke CBO& HamepeHue Ha
ucnonb3oBaHne cepsucoB u ycnyr Wcnonuutensa. Ecnv Bbl He npuHMMaeTe HacTosilee
CornawleHne wvnuM He cornacHbl C Kakumu-nnbo ycnoBusiMu, ykasaHHbiMM B CornaileHuu,
npocum Bac He peructpupoBaTbcs B [MaHenu ynpaBneHUs y4eTHOW 3anucbio 3akasvvka, He
nononHsTb JIMueBOM CYET M He WCMONb3oBaTb CepBUCHI U ycnyrn WcnonmHutensa. Ecrnim
WcnonHntenem 6binn BHeceHbl Kakue-nmbo nameHenuss B CormawieHue, ¢ KoTtopbiMu Bbl He
cornacHsbl, Bel 06893aHbl NpekpaTTb UCMONb30BaHMEe CEPBUCOB U ycnyr MicnonHutens.

TEPMUHbI N ONPEOENEHUA

B HacTosiwiem CornalueHumn MoryT UCronb3oBaTbCs TEPMUHBI, HE CodepKallMecs B HACTOSALLEM
pasgene. B aTtom cnyyae TonkoBaHWe TaKoro TEpMMHA OCYLLECTBNSAETCS  COMMacHo
3aKoHogaTenbCcTBy. Ecnv 3akoHOOaTenbCTBO He COAEPXKUT onpeaeneHns 4aHHOro TepMuHa, ero
obbeM W cogepaHWe YCTaHaBMNMBAOTCA COMMACHO CIOXMBLLEWCA NpakTMKe, ucxoas W3
NEeKCMYeCcKoro aHa4YeH1sl TepMuHa.

BanaHc ycnyrm — 3anmMCb B [MaHenun ynpaeneHund, oOTpaxakLllas d)MHaHCOBbIe
B3aMMOOTHOLLEHNA MeXay McnonHutenem n 3akas4ymkoM OTHOCUTENBHO ycnyru. banaHc ycnyrum
yBeENnM4nBaeTCAd Ha CyMmmMy CpeacTts, NepevYncrieHHbIX 3akasumkoM c JluueBoro cyeTa 3akasunka
B CHET npenonnarbl yCnyru, h ymMeHbLlaeTcda Ha CTOMMOCTb OKasaHHoM ycnyru.

BoHycHbIn ©6anaHc (BoHycHbIM ©GanaHc ycnyru) — 3anucb B [laHenu ynpaeneHus,
oTpaxatoLias B3aMMOOTHOLLEHNS Mexady VicnonHutenem n 3aka3yvkom OTHOCUTENbHO YCRyru.
BoHycHbI 6anaHc nononHAeTca McnonHuteneM B pamkax peknaMHbIX akuvMn U 3aducrieHuns
KOMMeHcaunn 3a HapylleHne ypoBHsSI ycnyr. BoHycCHbIi 6anaHC ymeHbLlaeTcd Ha CTOMMOCTb
okasaHHbIX VicnonHutenem ycnyr. Mpu Hannunm cpegcTts Ha BoHycHom GanaHce unu BoHycHom
6anaHce ycnyrm n banaHce ycnyrn unu JlMueBoM cyeTe cnvcaHus nNpou3BoAsaTCS cHadvana C
BoHycHoro 6anaHca unu boHycHoro 6anaHca ycnyru, a notom ¢ banaHca ycnyrm unm Jlnuesoro
cyeta. CpeactBa ¢ boHycHoro 6anaHca ycnyru Bo3Bpary w/vnu nepesogy Ha JluueBol CHET He
noanexar.

JlnueBon cyet 3aka3sumka, BanaHc 3akasumka — 3anuch B [MaHenu ynpaeneHus, oTpaxatrowas
duHaHCOBblE B3aMMOOTHOWEHUS Mexay WcnonHutenem u  3akasumkoM. JlvueBonm cuet
3akasuvka yBenMuMBaeTCcs Ha CymMMYy MnaTexewn, nepevncrnieHHbix 3akasunkom VcnonHuTento B
CYeT npegonnarbl YyCrnyr U CEPBUCOB, OKasbiBaeMbix VcnonHutenem 3akasunky, N ymeHbLIaeTcst
HAa CTOUMMOCTb Bbl6paHHbIX M NOAKIMHOYEeHHbIX 3akas4ymkom ycnyr n cepBucos.

MaHenb ynpaBneHusi yyeTHOM 3anucbio 3aka3uuka, MaHenb ynpaBneHnsa — Beb6-cTpaHuua
no agpecy https://my.selectel.ru/, npegHasHayeHHass 4ns ynpaBneHns cepsucamMmm n ycnyramu

" MNoronHere JMLEBOTO cueTa 3aKa3uNKOM TAKKE MOXET MPOU3BOAUTLCS MyTEM COBEPLUEHUS 3a4eTa Mpeaonnarl,
nmbo B3aumo3adveta cymmbl banaHca «PedepanbHble pybrnu» Ha JlMueson cyeT 3akasumka B pamkax ycrioBuin
pedeparnbHon NporpaMmel.
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WcnonHutens, npenocTtaBrieHnA I/IH(bOpMaLI,VII/I, HeobxoaMMon AN MCMoNb30BaHNUS cepBucoB un
ycnyr. WcnonHutenb npenocrtaBndaeT 3a|<a3qvu<y Ooctyn K MaHenn ynpaeneHna nocne
VI,EI,eHTVI(pVIKaLI,VIVI 3akasuymka ¢ MoOMOLLbIO yquH017| 3anucu.

TexHu4yeckasa nnowaaka, [ata-UeHTp — crneuvanuanpoBaHHoe 3gaHue (nomelleHue) ans
pa3mMelLeHNs1 CepBEePHOro 1 MHoro obopynosaHus.

Tuket-cuctema — cuctema obmeHa coobeHsamMn mexay 3akasqunmkom v VicnonHutenem nytem
OTMPaBKU/MONYYEHUA 3anpocoB Yepe3 IMEeKTPOHHYI OopMy, pacrnornoxeHHyl B [laHenu
ynpaBsreHus.

YcnoBusi uMcnonb3oBaHUA OTAENbHbIX CEPBUCOB — [OMOMHEHWS K HacToswwemy
CornalueHntio OTHOCUTENbBHO NMopsiaka MCNONb30BaHMSA TOMO UMM MHOMO cepBuca, B TOM uucne
cofepXxaiime ycrioBusi cornaweHuin o6 ypoBHe okasaHus ycnyr (SLA, Service Level
Agreement), pasmelleHHble no agpecy https://selectel.ru/about/documents/. Bo Bcem, 4TO He
npeaycMoOTPeHO YCRoBMAMW  UCMOMNb30BaHUS OTAENbHbIX CEpPBMCOB, OTHOLLEHWSA  Mexady
B3akasunkom u VicnonHutenem perynupytotca CornaiieHmem.

MpaBuna nonb3oBaHUA cepBuUcamu u ycnyramu, NMpaBuna nonb3oBaHUA — NPUNOXKEHNE K
HacToswemy CornalieHuo, KoTopoe S$BNSETCA €ero HeOTbeEMSIEMOM 4acTbio, OnuChbiBaeT
nencteust (GesgenctBue) 3akasumka, KOTOpble MOryT HaHecTu Bpepn WcnonHuTenio, ero
npenctaBuTenaM, o0OpyaoBaHWIO, KNMeHTam U TpeTbum nuuam. Bo Bcem, 4TOo He
npenycmoTpeHo [NpaBunamm nornb3oBaHUsl, OTHOLEHUst Mexay 3akasdukom v McnonHutenem
perynupytotcs CornatwieHnem.

YyetHaa 3anucb — uWHdopmauus (ydyeTHass UWHgopMauusd), npegHasHayeHHas Ans
naeHTurkaumm 3akasyumka B npouecce okasaHusi ycrnyr. B kavectBe yyeTHOM mHdbopmaumm
3akasumka BbICTynatT: UMSA nonb3oBaTtens (NorvH), naporns Ans goctyna K [NaHenn ynpaeneHus
(naponb) 1 Homep CornalleHus.

LleHTp yBepomMneHuMn — 3nemeHT wuHTepdenca [laHenn ynpaeneHus, oTobpaxaowmn
onoseLleHnss 3akasymka, B TOM yucre o6 U3MeHeHUsxX B JOKYMEHTax, pacrnpogaxax u akuusx,
MHGOpMaLMKM O NNaHOBbIX paboTax, UHbIX MPEANOXEHUSIX.

NPEAMET COITIALLEHUA

Mpeometom Cornawenns sBNSETCA WUCMNONb30BaHME CEPBUCOB W ycnyr WcnonHutens
3akasumMkoM, B TOM YMUCIIE YCNYr XOCTMHIa 1 Apyrnx CBA3aHHbIX YCNyr, a Takke npegocTaBneHne
WcnonHutenem pocTtyna K ycnyram CTOPOHHMX MOCTaBLUMKOB ycnyr (ganee - «YCnyrm»).
WcnonHutenb okasbiBaeT Ycnyrm 3akasuuky B cooTBeTcTBUM C CornaweHvem ¢ y4yeTom
YcnoBuin  UCNONb30BaHUSA OTAEMbHbLIX CEPBUCOB, pas3MELLEHHbIX Ha canTe WcnonHutens:
https://selectel.ru/about/documents/. TllonHbin nepevyeHb Ycnyr pasMelleH Ha caunte
https://selectel.ru/prices/.

VcnonHutenes BnpaBe npedocTaBnaTe AOCTyn k beta-Ycnyram, a 3akasuuk BrpaBe 3akasaTb
Beta-Ycnyrn. bBeta-Ycnyrm moryt okasblBaTbCA B TECTOBOM peXUME AN MONyYeHus
MHopMaLUumM 0 nx paboTocnocobHOCTM M He nognexaTb onnare 3akasydnkom. [pu okasaHum
Beta-Ycnyr WcnonHutenb He HeceT OTBETCTBEHHOCTUM 3a MX KayecTBO, a TaKkKe K HUM He
NPUMEHSIIOTCA YCNOBMS NCMONb30BaHNS OTAEMNbHbIX cepBnCOoB u SLA.

NMPABA N OBA3AHHOCTU CTOPOH
MpaBa n o6sa3aHHocTM UcnonHuTtens

WcnonHuutenb npegocTaBnsieT AocTyn K MaHenu ynpaeneHusl No 3allMLLEHHOMY NMPOTOKOMY U
TOmMbKO Mnocre naeHTudvKaumm 3akas4ymka.

WcnonHutenb BnpaBe B TeYeHWe BCEro cpoka [AencTeus CornaweHusi 3anpocuTb

JononHuTenbHble cBegeHus u  (unu) notpeboBaTb NOATBEPXKAEHUS NPEeAoCTaBrEeHHbIX
3akasunkom npu pernctpauun B MNMaHenu ynpasneHns CBeAeHWUN.
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WcnonHutenb 06s3yeTcst He MeHee Yem 3a 3 (Tpu) kaneHOapHbIX AHA cooblwaTth 3akasynky o
nnaHupyemblx — npodunakTuyeckux paboTtax, Brekylwmux 3a coboil  HEBO3MOXHOCTb
UCnornb30BaHWs YCryr, a Takke O MraHUpyemMoM OTKIHYEHUN 3nekTpocHabkeHws. MNepepbiBbl B
obcnyxmBaHum, Bbi3BaHHbIE yKa3aHHbIMU NMPUYMHAMK, HE NOANEXaT KOMNeHcaLuu.

WcnonHuutenb BrnpaBe NpUOCTAHOBUTL OKasaHue Ycnyr, 3abrnokvpoBaTb goctyn B [aHenb
YNpaBrieHns, OTKMOHUTb 3asiBKy 3akasddvMka Ha HOBYH YCMyry W Wnv OTKIIOHWTb 3asiBKy
3akasymka Ha npoasieHne cpoka AencTBUs YCnyrv B CIEAYOLMX Criyvasx:

= npu HapyweHun 3akasdnkom CornaiueHus, B Tom yucne lNpaBun nonb3oBaHWs cepBucamm un
ycnyramu, YCrioBuim UCNOMNb30BaHUS OTAENbHbIX CEPBUCOB;

= [pU NOJO3PEHNM B KOMMpOMETauum YHeTHON 3anncu, a Takke npu HapyweHuu n. 3 MNMpasun.
B paHHOM cnyyae VcnonHutenb Takke BNpaBe BPEMEHHO OrpaHWyuTb UCMONb30BaHue
cpeacTs Ha banaHce 3akasuuka;

* npu OTKase WNN YKNOHeHuW 3akasdvMka OT COOENCTBUMA B paccriefoBaHuMM Cryyaes,
yKasaHHbIX B Nn. 2.2.2 CornawleHus;

= VcnonHuTenb norly4yaeT COOTBETCTBYMOLLEE NpeanucaHne, copepxaiwiee TpeboBaHue o
MPUOCTaHOBMEHUN OKasaHus Ycnyr 3akasyuky, CO CTOPOHbl FOCYAapCTBEHHOIO oOpraHa,
Perynupylowero [OaHHble B3auMOOTHOLLEHUss U o6nagalollero  COOTBETCTBYIOLLIMMU
NOMHOMOYMAMW B COOTBETCTBUM C AENCTBYIOLMM 3aKoHoAaTenbcTsoM PO,

= UCMonb3oBaHue Ycnyr 3aka34yMkom MOXET MPUBECTU K MPUYMHEHMIO UMYLLIECTBEHHOIO Bpeaa
VcnonHuTenio unu ero KnueHtam, a paBHO Bbi3BaTb COOM TEXHUYECKUX U MPOrpaMmmHbIX
cpeacTs VicnonHuTens u TpeTbux NuL;

* B WHbIX Cly4adX, OMUCaHHbIX B CornaweHun, B TOM u4uche I'Ipanmax Nnofb30BaHUA
cepsmucamum n ycrniyramm m Ycnosuax npenocrtaBlieHNA OTAEeNIbHbIX CEPBUCOB.

MpuocTaHoBneHe okaszaHus Ycrnyr Ao BbiNonHeHnsa 3aka3vmkom TpebosaHun McnonHuTtens no
YCTPaHEHMWIO HapYLUEHUA He OTMEHSIET BbIMOMHEHMS 3aKka3ynkoM BCEX CBOMX 06si3aTenbCTB Nno
CornaweHnuto.

Bpemsi nprMocTtaHOBNEHNst okasaHus YCryr no yka3aHHbIM NpUYMHaM He CYMTaeTCsl NepepbiBOM
B OKasaHWM YCNyr U He MOXET paccMaTpmBaTbCA Kak HapyleHue WcnonHuTtenem CBOMX
006s13aTenbCTB, NpeaycMoTpeHHbIx CornalueHvem.

B uensax npoeepku cobntogeHns TpeboBaHuii 6esonacHocTn McnonHuTenb ocTaBnseT 3a cobon
npaBo B TOM 4MUCME NEPUOOUYECKM MNPOM3BOAUTL CKAHWPOBaHME MNyOnMYHBIX CEPBUCOB,
pacnornoXeHHbIX Ha pecypcax, NpuHagnexalimx Unn ncnosb3yembix 3aka3ynkom, Npy NOMOLLM
crneunann3mpoBaHHOrO MPOrpaMMHOIO obecrnedeHuss, a Takke MNPUMMEHSATb WHble OOCTYMHbIE
VcnonHuTento mepel.

B uensax peanusauum mep, HanpasneHHbIX Ha nNpegoTBpalleHVe WHUMAEHTOB B obnactu
MHOpMaLMOHHO-ceTeBON ©e30macHOCTU, a Takke  NPOTMBOAEWCTBMS pPas3nMYHOro popa
ceTeBbIM aTtakam, B TOM 4ucre u pacnpepeneHHbIM atakam otkasa ot obcnyxusaHus (DDoS)
ans  nybnuuHbix  IP-agpecoB  Wcnonuutens BnpaBe B < nobom  MOMeHT 6e3
npenBapuTenibHOro yBeAoOMIIeHUs 3akKa3uyuMka BBECTW OrpaHUYeHUs, B TOM 4ucne
3abnokupoBaTtb NOpTbl UK OrpaHUYMTbL JocTyn Kk IP agpecy, orpaHMynTb Nomnocy nponyckaHus
CepBUCOB, KOTOpbIE MOTYT MCNOMb30BaTbCcA Anst atak knacca UDP amplification nnn orpanmnuntb
BO3MOXHOCTb MCMOSMb30BaHWUSA AaHHbIX CEPBUCOB. MOMHBIN CNMCOK 3abGNOKMPOBaHHbLIX MOPTOB U
WHBbIX orpaHu4yeHumn pa3MellaeTcs Ha cante WcnonHutens no agpecy
https://old.selectel.ru/about/documents/restrictions/. M3mMeHeHMe  yKasaHHOro  cnucka
BO3MOXHO 6€3 npeaBapuUTeNibHOro yBeaAomneHnsa 3akasvumka.

WcnonHntenb MmMeeT npaBO CaMOCTOSITENbHO BHOCUTb M3MEHEHMSI B AaHHble 3akasvuka -
topuauyeckoro nuua B aHenu ynpaeneHust B criydae obHapyXeHWst NpoTMBOPEYMIA MeEXOy
AaHHbIMM B [laHenu ynpaBneHus M AaHHbIMU, MofyyYeHHbIMU OT degepanbHOW HanoroBon
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cnyx6bl Poccuickon ®egepauun.

WcnonHutene BnpaBe ydanuTb Bclo WHGopmauuio, obpabatbiBaemyto 3akaszdyMkom Ha
obopygoBaHun McnonHutenss M € ucnonb3oBaHuem Ycnyr WMcnomHuTtens, B cnydae
npekpaweHus CornaweHms n / unu B cny4vae Heonnatbl YCnyr.

MNpaBa n 06s13aHHOCTK 3aKa3umka

3akasuuk O6F|3yeTCF| onna4ymBaTtb YCIyru B CPOK M Ha YCIOBUAX, YKa3aHHbIX B CornaweHuu,
Tapmq)ax N NHbIX CornalwleHnax, 3akni4eHHbIX Mexay CTOpOHaMl/I.

3akaszumk 06si3aH oOKasblBaTb cogencTBue McrnonHuTenio npu  paccrnegoBaHUM  MPUYMH
He3annaHMpPOBaHHbLIX NepPepbLIBOB B 0OCMYXMBAHWUM, HapylleHust TpeboBaHuii 6e3onacHocTu U
npy NOAO3pPeHUN Ha HapyLUeHUs ycroBuii CornalueHus.

3akasumk 06sa3yeTcss obecrneunBaTb KOH(MUAEHUMANBHOCTE NIOTMHA M Naporis, UCMoMb3yeMbliX
Ans Bxoga B [MaHenb ynpaeneHusi. Ha 3akasuuke B MOSIHOM OGbeMe NEXWT PUCK yTpaThbl,
pasrnalleHusi, nepegadv AaHHbIX HEaBTOPM3OBaHHOMY fuLLy.

3akasdMk 0653aH NpuMHUMATbL Mepbl MO YCTPaHEHUIO YSA3BUMOCTEN, OBHapyXeHHbIX Mpu
nposepke TpeboBaHuii 6esonacHOCTU.

3akaszdmk 00si3aH CBOEBPEMEHHO YBEAOMUTL MICNOMHUTENSA O CMEHE JaHHbIX KOHTAKTHOro Nnua,
PEKBU3UTOB, a TaKKe KOHTaKTHOro ternedoHa U agpeca 3MeKTPOHHOW MOYTbl, WMHbIX AaHHbIX
YyeTHOM 3anucu.

3akazumk obs3aH cneauTb 3a 3aLUMLLEHHOCTBIO UM akTyanbHOCTBIO MCMofb3yemoro B paboTe
obopyaoBaHus,  MporpaMMHOro  obecnedeHus, cobriogate  CornmaweHue,  yCrioBus
MCMNOMb30BaHMs MporpaMmHoro obecneyeHnsi, B TOM Ynicne pasMelleHHble Ha oduunanbHOM
cante UcnonHutensa no agpecy https://selectel.ru/about/documents/.

3akasuuk 06;|3yeTcs| pasMellatb Ha OGOpy,D,OBaHVIVI McnonHutensa  UCKMYUTENBHO
JTMUEeH3NoOHHOe nporpamMmmMHoe obecrneyeHne N camoCToOATENbHO HECTU OTBETCTBEHHOCTL 3a €ro
pa3smelleHne n ncnosib3oBaHue.

3akasunk CaMOCTOATENbHO OCYLLUECTBMASET KOHTPONb 3a ©e30nacHOCTbI, COXPaHHOCTbIO
WHoOpMaumMKM, a Takke B Cryvyae HeoBGXOAMMOCTW, CBOEBPEMEHHO OpraHuW3yeT pesepBHOe
KOnMpoBaHne nHopmaLmmn, pasmeLLiaeMon ¢ ncnone3osaHnem Yenyr VicnonHurens.

3akasumk - topugudeckoe nuuo oba3yeTcs, B Crydae W3MEHEHWUsI CBOEr0 HauMeEHOBaHMS,
agpeca (mecta Haxoxaehus), KM, nuua, nmetowero npaBo 6e3 JOBEPEHHOCTU AENCTBOBATL
OT UMeHM 3akasuumka, U UHbIX U3MEHEHUsX, yBeOOMUTL 06 aToM McnonHuTtens He nosgHee 5
(nATn) pabounx [pOHeW C  [atbl BHECEHUS COOTBETCTBYHOLMX W3MEHEHWA B EAuHbIN
rOCYQapCTBEHHbIA PEECTp topUANYECKUX §UL, €CRM MHOE He MpPedyCMOTPEHO HaCTOSILLUMM
CornaweHnem.

3akasumk - ropugudeckoe nuuo 00s3yeTcsa  npefBapuUTENibHO  MUCbMEHHO  YBEAOMUTb
WcnonHntenss o npekpawieHunm CBOEro CyllecTBOBaHusS He nosgHee, yem 3a 30 (Tpuguatb)
KaneHgapHbIX AHEW OO0 AaTbl BHECEHUA COOTBETCTBYHOLLEN 3anucu B EQUHbBIN rocyaapCTBEHHbIN
peecTtp topuandeckux nuu. B cnyvae OTCyTCTBUSA yKasaHHOro yeegomnieHus, McnonHuTens
BrpaBe He OCYLIeCTBMATbL BO3BpaT [AEHEXHbIX CPeAcTB, OCTaBlMxca Ha JluueBom cueTe
3akaszumka. [MonoxeHunss HacTosiwero nyHkta CornaweHus nNpUMEHWMbl Takke B Cry4vae
HaxoxaeHus 3akasyuka B npoueaype MCKMwYeHuss M3 EanHOro rocyoapcTBeHHOro peectpa
HOPUANYECKMX NUL, KaK HEAENCTBYIOLLENO FOPUAMYECKOrO N1ua.

3akasuMk - uMHOMBMAyanbHbI MNpegnpuvHumatens o00A3yeTcss npenBapuTENbHO MUCbMEHHO
yBeJoOMUTL VIcnonHUTens o npekpalleHnn cBoen OeATerbHOCTN B KayecTBe MHAMBUAYanbHOro
npegnpvHumMartens He nosgHee, Yyem 3a 30 (TpyauaTe) KaneHgapHbIX AHEW OO AaTbl BHECEHUS
COOTBETCTBYIOLLE 3annucu B EAWHBIA - rOCYOapCTBEHHbIN  peecTp  MHAMBMAYaNbHbIX
npeanpuHuMaTenen.
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CTOMMOCTb YCNYT, MOPAOOK 3AKA3A, YYETA U OMNATbI

Bbibop u 3aka3 Ycnyr ocywecTtenserca 3akas3ymkoM B [laHenu ynpaBneHusi y4eTHON 3anuvcbio
3akasumka. [na 3akasa Ycnyrm Heobxogumo nononHute BanaHc 3akasuvka m / nnu banaHc
YCNyrM Ha MUHMMarnbHYI0 CyMMY, HEOOXOAMMYIO AN OKa3aHus Ycnyru.

CroumocTb Ycnyr onpegenserca Tapudamu, onybnmkoBaHHbIMKM Ha canTe WcnonHuTens no
apgpecy https://selectel.ru/prices. 3aka34uk NOATBEPXKAAET, YTO O3HAKOMIIEH M COrMNaceH c
yCTaHOBMNEHHbIMN Tapudamu. LleHbl ykasaHbl B pybnsax u BkntodaT cymmy HOC, ecnv nHoe
NPSMO He yKasaHo Ha cauTe.

3aKka3unk ocyLlecTBnseT onnaty YChyr no ykasaHHbIM LeHam 6e3 yaepXaHui 1 BblYeToB
Haroros.

Ecnn wnHoe He YyCTaHOBIEHO CornaweHueM unu YcnoBusiMM MCMNOMb30BaHUSA OTAEMbHbIX
CepBuUCOB, yCJ'IyFM onayMBaloTcsl aBaHCOM He boree 4yem 3a 1 (O,EI,IAH) KaneH,u,apruZ mecaLl.
yCJ'IyFI/I MOryT OblTb oOnnayveHbl obbIM OOCTYNHbIM OnNA Bbl60pa B [MaHenn ynpasneHua
cnocobom, B TOM 4ucrne Ha ocHoBaHuM cyeta. Cuer O(*)OpMJ'IFleTCﬂ 3akasuukom B [laHenu
ynpasneHus. yCJ'IyFM npefocTaBnATCA TOJNBKO MPU  YCNOBUU  Halnnyna MOJIOXKUTENbHOIo
6anaHca Ha JlnueBom cuete 3akasumka u OTCYTCTBUA 3a40JIKEHHOCTU No onnare yCJ'IyF.

McnonHutenb 00s3yeTcst B TedyeHne 5 (NsTu) paboumx OHEW nocrie 3aBepLUEeHUs OTYETHOIO
nepuoga BbICTaBUTb CYeT-PAKTypy M akT 06 oOkasaHHbIX Ycnyrax nmbo yHuBepcasnbHbIN
nepegatoyHbli gokymeHT (YI[O) B agpec 3akasumka n onybrnvkoBaTb 3MEKTPOHHbIE KOMWUU
cyeToB-hakTyp 1 akToB 06 okasaHHbIX Ycnyrax unu YT B MaHenu ynpasnexus. Mo oT4eTHbIM
nepMogoM MNOHMMaeTcs  KaneHgapHbln  mecau. [lpu  nepexoge Ha  3NEKTPOHHbLIV
OOKYMEHTOOBOpOT [OKYMEHTbl pacchinattca B TedeHve 10 (gecatu) paboumx gHen nocne
3aBepLUEeHNs1 OTYETHOro Nepuoaa.

3akasuuk Brpaee B [laHenu ynpasneHusi B noboii MOMEHT BblbpaTb WM M3MEHUTbL CNOCO6
rnony4yeHns BbICTaBMEHHbIX WcnonHutenem [OOKYMEHTOB (cuyeT-dhakTypa, akT 06 oKasaHHbIX
Yenyrax vnu YIM[O). CTopoHbl BnpaBe OCYLLECTBNSATb OOMEH [OKYMEHTaMu 4epes3 cuctemy
3NEKTPOHHOro fokyMeHToobopoTa (300) npu BbiNONMHEHMM 3aKa34yMKOM OOHOro U3 CrieQyoLmx
AENCTBUIA:

BblOOpa COOTBETCTBYIOLLEro cnocoba nony4yeHms JOKyMeHToB B [NaHenu ynpasneHus;

NPUHATUA NpurnaweHna ort WcnonHutena Ha obmeH OOKYMEeHTaMn B CUCTEME IJIEKTPOHHOIo
OOKYMeHTO000pOoTa;

oTnpasnenve VcnonHuTtento npurnaweHus Ha obMeH JOKYMEHTaMWU B CUCTEME 3MEKTPOHHOrO
OOKYMEHTO060poTa;

CTOpOH®I OCYLLECTBMAIT obmeH OOKyMeHTamu B 3NEKTPOHHOM Buae no
TENEKOMMYHMKALUMOHHBIM KaHanam CBA3W 4Yepe3 CUCTEMY 3MEeKTPOHHOro OKymeHToobopoTta
KoHnTyp.[luagok, ¢ cobntogeHnem TpebOBaHUA POCCUIACKOTO 3aKOHOA4ATENbCTBA, 4ENCTBYOLLNX
Ha gaTy OTnpaBkM AOKyMeHTa. McnonmHuTenb BnpaBe MPMOCTaHOBUTH OOMEH OOKYMEHTamu B
CUCTEME 3NEKTPOHHOIO AOKYMEHTOOOOpOTa B Criy4yae OTCyTCTBUSI CBEOEHUN, HEODXOOUMbIX A4S
Takoro obmeHa.

AKT 06 okasaHHbIXx Ycnyrax nubo YM[ cumtaetca nognucaHHbIM 3akasynkom, a Ycnyru
oKasaHHbIMM McnonHutenem u nNpUHATBIMU  3aKkasyvkoM B MNOMHOM obbeme, B cny4vae
OTCYTCTBMS BO3PaXEHWN MO KavyecTBy M 00beMy oOkasaHHbIX Ycnyr B TeyeHue 10 (mecatw)
pabounx gHen C MOMeHTa 3aBepLUEeHUs] OTYETHOrO Nepuoaa.

Ecnun 3akazunk He saBnsietca pesvgeHToM PO, obwasa cymma CornaweHuss He MOXeT
npeBbiwatb 10 000 000 (mecstb munnmoHoB) pybnen 00 koneek, B TeYeHMEe BCEro cpoka
pencteusa CornawleHus.

O6bem noTpebneHHbIx Ycnyr onpegenseTcs  UCKMYUTENbHO  YYETHbIMU - OaHHBIMU
UcnonHutensi. OcHoBaHMeM st cnucaHus cpeacTtB ¢ JlMueBoro cyeTa 3a Ycnyru siBnisitoTcst
OaHHble, MoNyYeHHble C NoMoLLblo 0bopyaoBaHus, ncnonbdyemoro McnonHutenem ans ydeta
obbema okasaHHbIX UM Ycnyr, a Takke bakT 3akasa Ycnyr 3akasynkom.
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WMcnonHutenb MMeeT npaBo U3MEHATb Tapudbl N YCrNOBUSA OKa3aHua YCryr B OQHOCTOPOHHEM
nopsgke ¢ obssaTtenbHblM yBegomrieHvem 3akasuumka He MeHee yvem 3a 15 (mATHaguaTtb)
KaneHdapHblX AHeW [0 Takoro wusMeHenus. B cnyvae Hecornacusa 3akasunk 006s3yeTcs
npeKkpaTuTb WUCMoMb3oBaHWe YCnyr co AHA M3MEHEeHMs CTOMMOCTW Ycnyr v /[ vunu ycrnosui
oKasaHus Ycnyr.

3auncneHne cpeactB Ha Jlmueson cveT 3akasyvka npoumssBoauTcs B pybnax PO nytem
nepeBofa [OEHEXHOW CyMMbl Ha pacyeTHbli cdeT WcnomHutens, B TOM u4ucne c
NCMONb30BaHNEM NIATEXHbIX CUCTEM.

3akasymMk CcaMoCTOATENbHO HeceT OTBETCTBEHHOCTb 3a npaBuiibHOCTb MPOU3BOAUMBLIX UM
nnaTexen. I'IpV| M3MeHeHnn 6aHKOBCKMX PEKBU3NTOB McnonHutens, ¢ MOMeHTa OFIy6J'IVIKOBaHI/IFI
HOBbIX PEKBMU3NTOB Ha caunte VicnonHutens, 3akas4nk cCamoCTOATENbHO HECET OTBETCTBEHHOCTb
3a nnatexu, npou3BedeHHble Mo YyCTapeBWUM pekBU3UTam, OTIIMYHBIM OT pPeKBU3UTOB,
YKa3aHHbIX BO BHOBb BbICTaBlIEHHOM CYeETEe.

dakT onnatbl Yepe3 baHK (NepeBoq AEHEXHbIX CPeacTB Mo BGe3HanMYyHoOMy pacyeTy) cUMTaeTcst
NoATBEPXKAEHHBbIM MOCME NOCTYNNEHMS COOTBETCTBYHOLUX cBeAeHU M3 6aHka VicnonHutens u
SABNAETCA OCHOBaHMEM AN 3a4McneHns cpeacTB Ha Jluueson cyet 3akasumka.

Yyer ﬂOTpe6J'IeHHbIX 3akas4ymkom yCJ'IyF BeJeTcA B COOTBETCTBUM C l'lpl/lHﬂTOVI McnonHutenem
eanHnuen TapVI(bI/IKaLI,VIVI. Bbl60p N 3aKasl YCnyr ocyLlecTBndeTca 3aKkaz4nmkomMm caMoCTOATENBHO
B [laHenu ynpasneHus. OkasaHue YCner Ha4ynHaeTcA C MOMEHTa e€ee TMNOoAKMYeHnA
WcnonHutenem npu Hann4mm [OOoCTaTodHbIX CpeactB Ha JInueBom cuete 3akasuuka.
UcknoyeHnem  aBnsitoTcs YCner, npenoctaBneHne KoOTopbIX Tpe6yeT noaTBepXXAeHnA
McnonHuTtensa B COOTBETCTBUN C YCNOBUSAMU UCNONb30BaHUS OTAENbHbIX CepBUCOB.

B cnyvasax, korga onmnata 3a 3akasuvMka Npou3BOAUTCHA TPETbMM IMLOM (NnaTerbLUMKOM),
Heobxoaumo cobniogeHne cregyoLwmx YCroBuii:

ana I'IJ'IaTeJ'II:LLI,I/IKa-Ct)I/ISI/I‘-IeCKOFO nnua - npegocrtaeneHne 0oBepeHHOCTU Ha npeacrtaslieHune
MHTEpEeCcoB 3aka3uuka;

ONs nNnartenbLUMKa-topuanyecKkoro nuua - ykasaHue B Mosfie «HasHavyeHune nnarexa» nnaTtexHoro
nopy4yeHus «OnnaTta 3a ... (HaMMeHoBaHWe 3akasdumka), no nuueomMy cyeTy Ne (Homep cyeTa)»
UNn npegocTaBneHne NMUCbMEHHOro yBeaoMreHus naTenbluKoM O 3a4eTe nnatexa B cyeT
onnaTtbl No HacTosAweMy CornaweHuto 3a 3akas4uka.

3auuncneHune cpeacts Ha Jlnuesoi cyeT 3akasynka He Npou3BOAUTCH [0 MOMEHTa BbIMOMNMHEHUS
BblLLIEYKa3aHHbIX YCIOBWIA.

B cnyyae oTkasa 3akaszumka OT Ycnyr 4O MOMEHTa UCTEYEHUSA ONnflavyeHHoro nepuoga Ycnyrm
WcnonHutens Bo3BpawaeTr Ha 6GanaHc 3aka3uuka npegonfadeHHble OeHEeXHble cpeacTsa
WCKITHOYNTENBHO 3a NOSHbIE HENCMNOMNBb30BaHHbIE MECALbI.

3akasuuk BrnpaBe B lNMaHenu ynpaBneHus NOAKMYUTbL aBTOMaTMYeckoe nononHeHne banaHca
B3akasumka n/vnm banaHca ycnyrm no Bbibopy (manee - "lNnaTtex no pacnucaHuio"), ykasas U
COXpaHUB [AaHHble GaHKOBCKOW KapTbl A1 aBTOMATUYECKOro CrMCaHWs, a Takke pasmep
nnatexa [Ans Kaxgoro w3 BblOpaHHbIX 6anaHcoB M gaTy odepefHoro cnucanus. [Mpu
nogknoveHun [natexa no pacnucaHuio, 3akasdyuk cornawaercs ¢ 6e3akuenTHbIM
aBTOMaTMYECKMM CNcaHneM AeHEXHbIX CPeacTB ¢ GaHKoBCKoro cyeTa 3akasynka. OTkodeHne
MnaTexa no pacnucaHus NPon3BoANTCS 3akas4yMKOM CaMOCTOATENbLHO B [aHenu ynpasneHus.

KOHOUAEHLUANIBHOCTb

CTOpOHbI HACcTOSILLMM MOATBEPXKAAIOT, YTO MHOPMALUS, KOTOPOW OHM OOMEHMBaIOTCS B pamkax
MoAroTOBKU, a Takke Mocrne 3aknideHns HacToswwero CornalleHusi, HOCUT KOHMAEHUMATbHbIN
XapakTep, SBRsiACb UeHHoW ans CTOpOH M He nopgsfiexalle pasrnalleHuio, MOCKOMbKY
COCTaBnsAeT ChyXeBGHyl W/MIM  KOMMEPYECKYH0 TalHy, WMeeT [OeUCTBUTENbHY U
MOTEHLMAnNbHY0 KOMMEPYECKYHO LIEHHOCTb B CUMY €e HEU3BECTHOCTU TPETbUM NLaM, K Hell HeT
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cBobogHOro [JocTyna Ha 3akoHHOM OcHoBaHuu. Jliobas wuHdopmaums, nepegaBaemas
nocpeacTBOM TUKET-CUCTEMBI UMW SNEKTPOHHONM MOYTLI, @ TakKe MoslydeHHas npv noceLeHmm
npegctasutenamMu  3aka3dnka [arta-ueHTpa, HOCUT KOH(MAEHUManbHbIM  Xxapaktep. B
Harta-ueHTpe WcnonHutens 3anpewjaetcst poTo-, BuaeocbeMka 6e3 nomnydeHms MMCbMEHHOro
cornacusa NcnonHutens.

3aka3umk [JaeT CcBOe cornacue Ha packpbiTue pakta coTpyaHudectBa 3akasdmka C
V|CI'IOJ'IHI/ITeJ'IeM, ncrnonb3oBaHMe 3akasdnkom onpeaeneHHbIX YCJ'IyF, a TakKxe npenocraender
WcnonHuTento npaBo pasmellatb hUpMEHHOE HaMMeHOoBaHWe, KoMMmepyeckoe obo3HaveHne n
TOBapHble 3HakM 3akasumka B MyOnu4YHbIX UCTOYHUKAxX M Ha cante WcnonHuTens. Takoe
ucnonb3oBaHMe He nogpasymeBaeT nog cobow  packpblTMe  UMHbIX — NogpoOHoCTeln
COTpyAHM4YecTBa. VicnonHutens yBegoMnsieT 3akasumka o packpbiTum pakta COTpyaHUYECTBA U
pasMeLleHMn PUPMEHHOTO HauMEHOBaHMWS, KOMMEPYECKOro 0603HaYeHNs1 1 TOBApPHbIX 3HAKOB
B3akasumka 3a 30 (TpmauaTb) KaneHgapHbIX OHEW OO0 TaKOro packpbiTUS WMWK pa3MeLleHus C
ncrnonb3oBaHNeM TUKET-CUCTEMbI /UMM 3NEKTPOHHON NOYTLI U/ TenedOHHON CBA3MW.

Mcnonb3oBaHne UPMEHHONO HaMMEHOBaHUS, KOMMEpPYECKOro 0603HayeHuMsi U TOBapHbIX
3HakoB 3akasuvmka no Hactosiwemy CornaweHuio He SBMSeTCs MCMNONb3OBaHMEM MNpaB Ha
oxpaHsiemble  0ObEeKTbl  MHTENNEeKTyanbHOW COBGCTBEHHOCTM MO  CMbICAY  MOMOXEHUN
3akoHogatensctBa P® 06 oxpaHe npas Ha 06bEKTbl MHTENMNEKTYanbHON COBCTBEHHOCTH.

NHdpopmauus, ykasaHHaa B n. 4.1, He MoXeT ObiTb ony6rnvkoBaHa Wnv nepenaHa TPETbUM
nmuam 6e3 NUCbMEHHOro cornacus Ha aTo Apyrot CTOpoHbI B TeYeHWe cpoka OencTBus
HacTosiwero CornalueHusi, a Takke B TedeHne 5 (NATK) NeT nocne ero npekpalleHus no noGon
npuymnHe.

Kaxxgas CtopoHa o0si3aHa npuHUMaTh BCe pasyMHble Mepbl, He06XxoaMMble 1 LenecoobpasHbie
ANS NpefoTBpaLleHnst HECaHKLMOHMPOBAHHOIO PacKpbITUS KOHMAEHUManeHoM nHopmaumu,
Mpn 3TOM MpUHUMaeMble Mepbl OOMKHbI ObITb HE MEHee CyLeCTBEHHbl, YeM Te, KoTopble
CTopoHa NpMHUMAaET ANs COXpaHeHWsi CBOen COBCTBEHHOM UHopmaumm nogobHoro poaa.

VcnonHutens MMEET MpaBO packpbiBaTb CBeAeHMst 0 3akasduMke TONbKO B COOTBETCTBUU C
3akoHogartenbcTBoM PO.

B cnyyae HapyweHus npegycmoTpeHHoro CornaweHvem pexuma  KoHuAeHLManbHoCcTu
VcnonHuTtene BnpaBe oTkasaTb 3aka34yuky B fanbHENLIEeM OKa3aHuMu YCNyr B OQHOCTOPOHHEM
nopsiake, HaduMHasa € AdaTtbl OOHapyXeHust MOAOOHOro HapyleHus, a Takke noTpeboBaTb
KOMMNeHcauunm yObITKOB, MOHECEHHbIX BCMEACTBME HapylleHus 3akasymkom pexuma
KOHuaeHUMansLHoOn nHdopmMaumnu.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagnexawee ucrnonHenne CornaweHns B
COOTBETCTBUM C 3akoHogatenbcTBOM Poccuiickon ®degepaumm C  yd4eTOM  yCrOBUNA,
yCTaHOBNEHHbIX CornatlueHmem.

WUcnonHutens obecneumBaetr 6ecnepeboriHoe dyHKUMOHMPOBaHWE cBoero 06opyaoBaHus,
3aJeMNCTBOBAHHOIO B MpeaocTaBfeHnM YCNyr, 3a WCKIYEHUEM CrnyyaeB MraHOBOro
TEXHUYECKOro obcnyxuBaHus, paboT, BbI3BaHHbIX cbosMu B paboTe obOopyaoBaHWs Wnu
nporpaMmmHoro obecneyeHus, a Tawke B CryyYyasX HEBO3MOXHOCTM  MOMHOLEHHOro
MCMonb30BaHns COBCTBEHHbBIX PecypcoB VicnonHuTens BCneacTane AenNcTBU v 6e3gencTeums
TPETbUX UL, n/unn HepaboTocnocoBHOCTU TPaAHCMNOPTHO-MHEOPMALIMOHHBIX KaHaroB, a Takke
B Cfyyae aBapuii unum obCTOATENbLCTB HenpeogonuMon cunbl. B crydae BHennaHoBOro
OTKIOYEHUST 3NeKTpocHabXeHUss unuM asapuv VicnonHuTenb He3ameanuTenbHO NPUCTynaeT K
YCTpaHeHWi0 Hermonagok W Mo BO3MOXHOCTM oOnoBelwiaer 3akasynMka O BHEMNAHOBOM
OTKITOYEHUN.

3akasumk npuHMMaeT Ha cebs MonHyw OTBETCTBEHHOCTb WM BCE PUCKW, CBA3AHHbIE C
ucnonb3oBaHmem cetn ViHTepHeT yepes pecypcbl n/vnu Yenyrun icnonHutens.

B cnyyae ecnu 3akasdnk He yBegomun McnonHutens o cMeHe HoMepa TenedoHa, C KOToporo
ocylecTenanack peructpauusi, VicnonHutens He HeceT OTBETCTBEHHOCTb 33 HEBO3MOXHOCTb
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BOCCTaHOBII€HNA O0CTyna B MaHenb ynpaseneHnd, a TakKkKe HEeBO3MOXHOCTb OCYyLeCTBUTb
VI,EI,eHTVIq)VIKaLI,VII-O 3akasuymka B Kagom KOHKPETHOM CIly4ae.

B cnyyae npegbsiBneHus K VICMOnNHUTENO NPETEH3UA U/Minn UCKOBbIX TPeDOOBaHUM OT TPETbUX
nvu, a Takke npaBoobnagatenen (No genam O 3alWUTE MCKITHOYMTENbHBLIX MpaB Ha OObEKTHI,
HE3aKOHHO pa3MmellleHHble Ha caunTe (carTax) 3akaduuka Wu/unum KnMeHToB 3akasyuka),
VcnonHuTtens Bnpase NpueneYvb 3aka3ynka K y4acTuio B ere B Ka4eCcTBe COOTBETUMKA, a TaKkke
notpeboBaTb BO3MELLIEHMS CyOebHbIX pacxogoB M yObITKOB B NOPSAKE PerpeccHbiX TpeboBaHu
B Crny4ae B3bICKaHWs C McnonmHuTens OeHEeXHbIX CPEeACTB 3a HapylleHWe [OEeNCTBYHLLEro
3aKkoHofaTtenbCcTBa, gonyweHHoe 3akazunkom. Kpome Toro, cnonHutens Bnpase notpebosatb
BO3MeLLEeHNst YObITKOB B nopsiike perpecca B criydae HapylleHust 3aka3yumMkoM NULEH3MOHHbIX
YCNOBUWI NpU UCNOMb30BaHUU apeHA0BaHHOIO y VicnonHnTens nporpaMMHOro obecneyveHmst.

3akasumMk camoCTOSATENbHO OTBeYaeT 3a coaepXkaHue WHdopmauun, obpabaTbiBaemMon C
nMoMoLLbto Ycnyr, nepegaBaeMoit UM Ui UHBLIM SIMLOM NOA ero CETEBLIMU PEKBU3MTaMM MO CETU
NHTepHeT M coGcTBEHHbIM pecypcaMm WcnonHuTens, 3a ee AOCTOBEPHOCTb, YMCTOTY OT
NPEeTEH3UA TPETbUX NUL, NPaBOMEPHOCTb €€ pacnpoCTpaHeHust U Bped, MPUYMHEHHbIA €ero
OESHUAMU  (FIMYHO MMM MHBIM NMLOM OA4 €ro CeTeBbIMUA PEKBU3UTAMU) FIUYHOCTM WK
UMYLLECTBY rpaxndaH, puanYecknx nul, rocygapcTBa WNUM  HPaBCTBEHHbLIM MPUHLMNAM
obuwecTtBa.

OrPAHUYEHUE OTBETCTBEHHOCTH
WNcnonHuutenb He HeceT OTBETCTBEHHOCTb 3a NPOTUBONpPaBHbIe AENCTBUA 3akasduika.

VcnonHntene He HeceT OTBETCTBEHHOCTU 3a HapylleHWe NpaB TPEeTbMX fWL, BO3HWUKLIWUX B
pesynbrate OencTBuin 3akasdrka, COBEPLUEHHbIX C UCMOMNb30BAaHNEM YCMyr, MpeaoCcTaBnsieMbIX
WcnonHutenem.

OTBeTcTBEHHOCTL McnonHnTens 3a yObITKM, BO3HUKLLME B CBS3W C UCMONHeHneM CornaileHus,
HA Mpu Kaknx OOCTOATENbCTBAX HE MOXET MpeBbllaTb CYyMMbl MECSYHOW onnatbl 3a
okasblBaemble No CornalleHunio Ycnyru.

Ncnonuutenb He Oaer rapaHTWii TOro, 4TO MoNydYeHHoe MOCPedcTBOM OKasbiBaeMbIX YcCnyr
nporpaMMHoe obecrnedeHve unu nobble Apyrve mMatepuanbl He coaepXaTt BUpYChl U Apyrue
BPEOOHOCHbIE KOMMOHEHTLI, U HE HECET OTBETCTBEHHOCTM 3a MPSMON MNN KOCBEHHBIN yleps,
NPUYMHEHHBI 3akasunky B pesynsTaTte oWMGOK, NPOMycKkoB, NepepbIBOB, 3adepXek B paboTe,
yaaneHus painos 1 Apyrux aedekToB Npu nepeaaye AaHHbIX.

McnonHuTens He HECET OTBETCTBEHHOCTU nepen 3akasymkom:

3a nobble yObITKMA, MOHECEHHbIE 3aKa3vyMkoM M3-3a pasrnalleHuns, yTepU Unmnm HEBO3MOXHOCTH
nony4eHnst NOCNeaHNM CBOMX YYETHbIX AaHHbIX. Jllob6oe nuuo, cooblymBLIee naponu u Opyryto
KOH(baeHumanbHyo uHbopMaumio, Tpebytowyoca ana uaeHTudmkaumm 3akasuuka, wunm
ucnonb3ylollee 3TN faHHble Ons aBTopmu3aumn B [laHenu ynpaBneHus, pacCMaTpmBaEeTCsa Kak
ero npeacraBuTeNb, KOTOPbIN AEACTBYET OT uMeHu 3akasduuka. [Joctyn B [NaHenb ynpaBneHus
(BOoCcCTaHOBMNEHME nOrMHa W napons 3akas3yuka) OCyLLecTBRseTcs crnocoboM, BbiGpaHHbIM
3akasuukom B NaHenun ynpasneHus.

3a HenonyyeHHy nNpubbinb M YNyLIEHHYIO BbIFOAY, @ TaKkKe 3a Nobble KOCBEHHbIE YObITKH,
MOHECeHHble 3akas4yMkomM B MEpuod  WCMONb30BaHWS WM HEUCNONb3oBaHusA  Ycnyr
Mcnonnutens.

3a HopmanbHoe (YHKUMOHMpOBaHME ceTu WHTEepHET unM ee 4acTel, paBHO Kak U 3a uX
AOCTYMHOCTb Ansa 3akas4yumka, ecrnv nHoe npsiMo He npegycmoTpeHo CornalleHnem.

3a nobyo nHdopmauuio, ToBap unu Ycnyry, nornyvyeHHble Yyepes ceTb VIHTEpPHET, B TOM 4vucne,
€CIN1 OHM pa3MeLLeHbl Ha COBCTBEHHbIX pecypcax McnonHutens.

3a u3MeHeHue CBOWCTB, PYHKUMA WM KadecTBa Ycnyr, npegoctaBnsgemMbix 3akasyuky, ecnuv
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TakoBble SIBHO He onuncaHbl B CornatueHunn.

3a kayecTBO, 6€30WMBOYHOCTb U OTCYTCTBUE BPEOOHOCHLIX KOMMOHEHTOB B MCMOMb3yeMOM Ha
cepBepax McnonHuutens u gpyrmx pecypcax cetu WHTepHeT unu npegnaraemMom 3akasuuky
nporpaMMHOM O6ecrie4yeHnn, ecrnv TakoBoe He paspabotaHo camum WcrnonHutenem unu ecnv
3akasuuk ucnonb3yeT obopyaoBaHue, He UMetoLLee 06a3aTenbHbIX INLEH3UI 1 CEPTUCMKATOB.

3a 3agepxku, nepebom B paboTe U HEBO3MOXHOCTb MOMHOLIEHHOIO WCMONb30BaHUSA
COOCTBEHHbIX pecypcoB WcnonmHuTens, NpPOUCXOAsLWNE MNPSAMO WM KOCBEHHO MO MPUYMHE
nencTeust unm Oe3nelicTBUA TPETbUX nvy, n/vnm HepaboTocnocobHOCTLIO
TPaAHCMNOPTHO-MH(OPMALIMOHHBLIX ~ KaHanoB  3a  MpedenaMmu  COOCTBEHHbIX  PECYpPCOB
WcnonHutens.

3a nobble HenpaBoMepHble AeNCTBUSA TPETbUX NNL,.

3a cogepxaHne MHPOPMaLIMOHHbIX Y3110B, CO3AaBaeMblX 1 NOAAepKMBaeMblX 3aKasynkom mnm
nonb30BaTensMn, M He OCYLLEeCTBASET Kakom-nnbo npegBapuTenbHOW uUeH3ypbl. [pyu atom
WcnonHutenb uMeeT npaBo Npu HeobXoOAMMOCTW, BbI3BAHHOW HapylleHvem 3aka34nmkoM
CornaweHnns wu/vnn 3akoHogaTtenbCcTBa, ONOKMpoBaTb, W3MEHATb, YOanaTb CoAepPXMMOe
WH(POPMaLIMOHHBIX pecypcoB 3aka3uuka unm ero nornb3oBaTenen.

3a coxpaHHOCTb uHGOpMaLMK, pasmellaemMon 3aka3umMkoMm, C UCMonb3oBaHvem Ycnyr
WcnonHuTens, ecnun obpatHoe He oroBopeHo B CornallueHum.

Mepen 3akasuMkoM wW/vnuM TpeTbMMW nUUAMKM 3a pasMelleHne W/unmu ucnonb3oBaHue
3akasumkoM noboro nporpammMHOro obecrneyeHnss U ero KOMMOHEHTOB MpW OKa3aHwuu Ycnyr
WcnonHutenem.

3a HapyLueHne NobbIX NULEH3MOHHbLIX TPEBGOBaHMIM 1 cornalueHnin 3aka3qnkom.

NcnonHuutens He oTBevaeT 3a cogep)kaHue MHopmauuu, nepegasaemMolt 3akasinkoM no cetu
NHTepHeT © cobcTBeHHbIM pecypcam  Wcnonuutensa. WcnonHutenb He  KOHTponupyet
cofepxaHve MHdopMaLUKU, XpaHUMOi, NyBnukyeMmoi Mnu pacnpocTpaHseMon 3akas3vymMKkom C
MCMOMb30BaHNeM NpeaocTaBeHHbIX YCNyr, ¥ He HECET HMKaKOW OTBETCTBEHHOCTU 3a TOYHOCTb,
Ka4yecTBO U cofepxaHue Takon MHdopmaLmni.

3ABEPEHWA U TAPAHTUU

3akasunk nogTBepXaaeT, YTo npu permctpaumm B MaHenu ynpaeneHus nepeaan VicnonHutenio
OOCTOBEpHble faHHble 0 cebe, a Takke akTyasrbHble GaHKOBCKUE PEKBU3UTHI M KOHTaKTHblE
OaHHble.

3aka3unk 0bsasyeTca obecneumBaTb akTyanbHOCTb MHopMaLun o cebe B MaHenn ynpaeneHus,
coobuwarb VicnonHutento 06 naMeHeHNn ykazaHHOW UHopmaunm B TedeHme 5 (natu) paboumx
[AHel C MOMEHTa ee U3MEHEHWS.

3aka3unMk TMoATBepXKOaeT, YTO He HaMmepeH uchonb3oBaTe Ycnyrm WcnonHutenss B
NMPOTUBOMNPABHLIX LIENsX.

Ons 3akntoveHns n ncnonHexnusa CornaweHns 3akasqvk nony4un Bce Heobxogumble cornacus,
0pobpeHus 1 paspeLleHusl, Nony4YeHne KoTopbix HEOBXoANMO B COOTBETCTBUM C AEWCTBYOLLUM
3akoHogatenscTBoM Poccuickon ®epepauunn, yypeauTernbHbIMU JOKYMEHTaMU U NOoKanbHbIMK
HOPMAaTUBHLIMWU aKTaMu.

Jlnuo, 3akntovatowee CornallueHme oT UMEHU U No nopy4vyeHunto 3akasuuka, Ha AeHb 3aKn4YeHns
MMeeT Bce Heobxoanmble ANnst 3TOro NOSIHOMOUUS.

He cyuwecTByeT 3akoHogaTenbHbIX, MOA3aKOHHbIX HOPMATUBHbLIX M MHOAMBMAOYaIbHbIX aKTOB,
nokarnbHbIX JOKYMEHTOB, cyAebHbIX aKToB, B TOM YMCIe aKTOB U peLleHnIn MHOCTPaHHbIX CyO0B,
WMHOCTPaHHbLIX W MeXOyHapoOHbIX OpraHoB, a TakkKe pEeLIeHUn opraHoB YrpaBreHus,
3anpellaowmnx  3akasuymMky WNM  orpaHuMYMBalOLMX €ero MpaBo 3akn4vaTb M MCNOMHATb
Cornatuenue.

https://selectel.ru/about/documents/ 9/13



7.7.

7.8.

8.1.

8.2.

8.3.

8.4.

9.1.

9.2.

9.3.

Selectel

3akasumMk noaTBepXxgaeT, YTo MMeeT Hagnexawum obpa3oM ogOopMNeHHbIe NULEH3NM,
cepTuduKaTtbl U UHble paspeLlunTeribHble JOKYMEHTbI, HeobXoaMmMble OJsi OCYLUECTBMNEHMS €ro
OeaTenbHOCTM Ha  Tepputopum PO, ecnm ero pgedtrenbHOCTb B COOTBETCTBMM  C
3aKkoHogaTenbCTBoM PO nognexuTt ceptudukauum w/unu nuiueHsumpoBaHuio. B cnyvae
OTCYTCTBUSA TpebyeMbiX CEPTUIUKATOB N NULEH3MI MICNONHUTENb HE HECET OTBETCTBEHHOCTbL 3a
ncnonb3oBaHne 3akas3vyMkoM 000opynoBaHWS C HapyLLEHNEM OENCTBYIOLLENO 3aKOHOA4ATENbCTRA.

3akasuuk noareepXanaet, 4To 06;|3yeTc;| ncnonb3oBaTtb nporpamMmmMHoe obecneveHne (KaK
npegocrtasndaemMoe MicnonHutenem, Tak M CaMOCTOATENbHO 3aK33‘-WIKOM) NCKIMIOYNTENbHO B
COoOoTBETCTBMU C NTMLIEH3NOHHbIMUA Tpe6OBaHI/IﬂMVI.

OBCTOATENBCTBA HEMPEOAONMUMOM CUTbI

CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a 3aJEepXKM B MWCMOMHEHUM WM  HEWUCTNONHEHWe
obsazarenbctB no CornawleHnto, ecnv 3agepXkM Unu HEMUCrnorHEHNE NPOU3oLLNM BCNeacTeme
06CcTOATENBCTB HEMPEOAONMMON cunbl. B 4uncno TakMx 0BCTOATENBLCTB BXOAAT B TOM unucrne (HO
He OrpaHuMuYMBasiCb): BOWHbI, BOEHHble OENCTBUS, MATeXW, caboTax, 3abacToBku, Moxapbl,
B3pbIBbl, HaABOAHEHUS WU WHble CTUXUNHble OeacTBMS, M3OaHMEe HOPMAaTUBHLIX aKToB
3anpeTuTenbHOrO  XapakTepa rocyAapCTBeHHbIMM — opraHamu  Poccuiickon  ®epepauun,
cybwekToB Poccuiickon ®enepauum unu opraHamum MECTHOTO CaMOyMNpaBreHusl, akTbl OpraHoB
WHOCTPaHHbIX rOCyAapCTB M MEXAyHapoOHbIX OPraHoB, B TOM YMCME PELUEHUS O BBELAEHWUU
caHkumn B oTHoweHun CTtopoH CornaweHusi, uHble O0OCTOATENbLCTBA, NPEAYCMOTPEHHLIE
OENCTBYIOLLMM 3aKkoHodaTenbcTBoM Poccuiickon degepaumn.

HemeoneHHo nocne nonyveHus WHGopMaumm o HacTynneHum nobbix OBCTOATENbLCTB,
3agepXkvBaloWwnxX  UCMOMHEHWEe WM MHBIM ~ 0Bpas3oM  NPEenATCTBYHOLUMX — MCMOSTHEHWUIO
CornawweHunsi, CTOpoHbl MMCbMEHHO YBEAOMIAT 06 3TOM Apyr Apyra.

CTOpOHbI He HeCyT OTBEeTCTBEHHOCTU 3a nodbble y6bITKI/I, a TakKke pacxodbl, CBA3aHHble C
npeTeH3naAMun unm Tpe6OBaHVIF|MVI TPETbUX INL, KOTOpPble MOryT BO3HUKHYTb B pe3ylbrate
obcToATenbCTB Henpeo,u,onle0|7| CuUnbl.

Ecnun obcToATENbCTBO HENPEOAONMMON CUMbl, Bbi3bliBalOLLEee CyLEeCTBEHHOe HapylleHue unu
HeucrnornHeHne ob6ssaTtenscTe no CornaweHuto, anutca Gonee 30 (TpuauaTv) KaneHgapHbIX
AHel, kaxkgas CTopoHa MMeeT npaBo npekpaTuTb AeicTBue CornalleHns nocne nogadu apyron
CTopoHe npepgBapuTenbHoro, 3a 5 (NATb) pabounx AHe, MMCbMEHHOMO YBEAOMITEHUS] O CBOEM
HamepeHun NpekpaTuTb geicTere CornallieHus.

CPOK AENCTBUA, NOPAAOK U3SMEHEHUA U MPEKPALLEHUA COIMALLEHUA

HacTtoswee CornalueHne 3akno4eHo CPOKOM Ha OAMH rog 1 BCTynaeT B CUIy C AaTbl NPUHATUS
YCNOBWUI HACTOsILLIEro cornalleHnsa (coseplueHns akuenTa) 3akasvmkom. B cniyyae ecnu 3a 30
(TpupuaTtb) KaneHoapHbIX OHEW OO OKOHYaHus cpoka genctBusi CornmaweHust HU ogHa u3
CTOpOH He 3asiBUT MNUCbMEHHO O MpeKkpaleHun ero AencTBusi, OoHo OyaeT cumTaTbes
MPONOHMMPOBaHHBLIM CPOKOM Ha OAMH rod. Konm4ecTBo NPOMOHrauuii He orpaHnYeHo.

McnonHuTenb MeeT npaBo B OAHOCTOPOHHEM Mopsiake BHOCUTb M3MeHeHusi B Cornawlerne. B
cnyyae BHeceHusi uameHeHun B CornaweHune WcnonHutenb yBegomnsieT 3akasdmka 3a 15
(naTHapuaTh) KaneHOapHbIX AHEeW [0 BCTYMSIEHWST B CWMY BblWEYKa3aHHbIX WM3MEHEHUN.
M3meHeHus BcTynawoT B cuny 4Yepe3d 15 kaneHgapHbIX [HEW C  JaThl HarnpaeneHus
yBegomneHus. B cniyyae Hecornacmst 3akasumka ¢ BHECEHHbIMU U3MEHEHUsIMWU, OH BMpase B
O[HOCTOPOHHEM MopsAKe OTKasaTbCsl OT YCNyr, HanpaBuB NUCbMEHHOE YBeAOMIIEHME O CBOEM
XenaHum pacTtoprHyTe CornaweHune B TeyeHne 10 (gecaTtn) kaneHOapHbIX OHen C aaTtbl
yBeoomneHusi, B 3ToM crniydyae CornalleHue npekpawaetr cBoe [JelcTBue ¢ MOMEeHTa
BCTYNneHus B cuny uameHeHun. Ecnu B TeyeHne 10 (gecaTtn) kaneHaapHbIX OHEW ¢ AaTtbl
yBegomMneHus cnonHUTento He NocTynUT NMUCbMEHHLIN OTKa3 3akasuyuka OT MPUHATUS HOBbIX
YCINOBUI OKa3aHMs YCNyr, TO HOBbIE YCITOBUSI CHATAIOTCSA MPUHATLIMW 3aKa34nKOM.

Jllobass m3 CTopoH BnpaBe npekpaTuTb HacTosiwee CornaweHne, HanpaBuB OpYroun
nMcbMeHHoe yBefomrieHMe o6 3ToM. CornalleHne cuuTaeTcsl npekpalleHHbIM 4Yepes 30
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(TpupuaTtb) kaneHOapHbIX OHEW C MOMEHTa MOMNyYeHUs yKasaHHOro yBefomrieHusi. B cniyyae
npekpawenna Cornawenns BcriegcTeme HapyweHus Cornmawenusa 3akasqmkom McnonHutens
BrpaBe yCTaHOBWTb MHOW CpPOK npekpaileHnst CornaweHus. VicnonHutens BnpaBe MNOMHOCThLIO
npekpaTuTb OKaslaHuWe ornpegeneHHon Ycnyru, noggepxka KoTopol 6onee He MOXeET
OCYLLECTBINATLCA, HanpaBmB 3aka34vnky NMCbMEHHOEe yBegomMneHme ob aTom 3a 15 (naTtHaguatb)
KaneHaapHbIX OHEN.

Wcnonuutens Takke BnpaBe npekpatuTb CornaweHne B OQHOCTOPOHHEM BHecyaeGHOM
nopsifke NOCpeACcTBOM HanpaBsreHusl yBedoMIeHuss 3aka3uuky B No6oe Bpemsi Nocre Toro Kak
cTarno uUsBecTHO, YTO

3akasumk o0b6nagaetr, no MHeHuto VcnonHuTens, npu3Hakamun, ¢dBHO WIN KOCBEHHO
cBungeTenbCTBylolUIMMMN O BO3MOXXHOCTU HEeUCNoJIHeHUA W/unNn HeHagnexallero MCrorTHeHUs
3aka3umkoM 00s3aTenbCTB Mo HacTodALlemMy CornaweHnuto;

B OTHOWEHMM 3akasdMmka CTaHOBUTCA BO3MOXHO MNPOBEAEHME KaKom-mbo mnpouenypbl
NUKBUOALMK, NPEeKpaleHns OeaTenbHOCTW, GaHKpoTCcTBa NMOO Kakon-nmbo MHOM nogobHoWn
npoueaypbl Mnn mepbl (B TOM 4uCrie, HO HE OrpaHUYMBasACb, Has3HauyeHWe AOBEPUTENbHOro
YyNpaBnsloLLEero, KOHKYPCHOrO YMNpaBnsiowero, apbutpaxHoro ynpaensoLero, NukeuMaaTopa,
UMM MHOMO aHarorMyHoro nuua), KoTopas BneyeTr OCBOOOXAEHWE WU UHOE YMEHbLUeHue
OTBETCTBEHHOCTM UK 00653aTenbCTB 3akasymka;

3akasuuk noanagaet nof OeWCTBUE KaKoit-NGo BBeOEHHOWN UMW OCYLLECTBNAEMON npoueaypsbl
U1 Mepbl, HanpaBneHHON Ha NpedynpeXxaeHne HeCOCTOATENbHOCTU UM GaHKPOTCTBa;

3akasuMk Mpu3HaeT CBOK HEeCMOCOOHOCTb OMnaTuTb CBOK 3aJ0MKEHHOCTb, CPOK OmnnaThl
KOTOPOW UCTEKAET.

CornawleHve npekpaljaet cBoe AeiicTBMe B AaTy npekpalleHusi CornalleHusi, ykasaHHyo B
yBELOMITEHUN.

MpekpalueHme Hactoswero CornaweHns No nobbiM OCHOBaHMAM He OCBOOOXAAaeT 3akasumka
OT 00513aHHOCTM WCMNONHUTL BCE AeHeXHble 06F|3aTeJ'IbCTBa, npegycMoTpeHHble HaCToALnM
CornawweHnnem un/unu CornalleHnsiMmn K Hemy.

Mpu npekpalwieHun CornaweHunst no nanumnatuee 3akasvmka McnonHuTenb Bo3BpaLLaeT ocTaTok
cpencTB ¢ Jlvuesoro cyeta 3akasumka. CpeacTBa BO3BpaLLalOTCA MO OpuUrnHany 3asiBlieHus o
BO3BpaTe, B COOTBETCTBMM C HactoswmM CornaweHuem. Npu Bo3BpaTe OEHEXHbIX CPeacTs,
WcnonHntene BnpaBe TpeboBaTb MoaTBepXAeHMs 3akasqymMkoM yKasaHHbIX Mpu perucrpauum
AaHHbIX (3anpoc NacnopTHbIX AAaHHbIX/KOMMK nacnopTa) v / nnu nogTBEPXXAEHUS, YTO 3akasumnk
aBnseTca Bnagensuem SIM-kapTbl, ¢ HOmepa KoTopow 3akasynKk OCyLLEeCTBNSAN NoATBEPXKAEHNe
perncTpauum Ha cante VicnonHutens, nunu gokasaTtenbCTBa cornacus srnagensua SIM-kapTbl Ha
ocyulecTBrneHne 3akas3ynmkom nofdoOHbIX AencTBMW. B crnyvae OTCYTCTBUSA MOATBEPXOEHUS,
WcnonHutenb BnpaBe He OCYLUeCTBNATb BO3BpPaAT OCTaBLUMXCA Ha ﬂMLLeBOM cyeTe OeHeXHbIX
CpeacTs.

B Cny4yae npekpaleHnda CornaweHuss no wHuuynatnee WcnonHutens 3a HapyLlleHune
3akaz4ynkom yCJ'IOBVIVI HacTosiwero CornaweHunsi, HEUCNOSb30BaHHbIA OCTATOK ero AeHEXHbIX
cpeacTtB He BO3BpaulwlaeTcd, a 3adOoJPKeHHOCTb B oOnJJiateé OKa3aHHbIX YCnyr 3akasymkom
KOMMNEHCNPYETCA.

Mpv NOBTOPHOM BbISIBIEHUM HAPYLUEHWIA, yKasaHHbIX B lNpaBunax nonb3oBaHWs cepBuUcamu U
ycriyramu,  WcnonmHutens  BrpaBe npekpatute CornaweHve 6e3 npeaBapuTenbHOro
yBeOoMmneHus.

NOPAAOK PA3PELUEHUA CNOPOB

B cnyyae BO3HMKHOBeHWS Mexay 3akasuumkoMm u Wcnonuutenem nobbiX CNopoB unu
pasHornacum, cesasaHHblx ¢ CornaweHneM Wnu BbINONHeHWeM NGO HeBbINOMHEHUEM ftobown
CrtopoHoin obssatensctB no CornaweHunto, CTOpOHbI Mpunoxatr BCe YCUnus And  umx
paspeLleHnsi NyTeM NeperoBopoB MeXay UX YNONMHOMOYEHHbIMU NpeacTaBUTENAMN.
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[MpeTeH3noHHbIN  AOoCYyAeOHbI  MOPSAOK paspelleHnst crnopoB obsizateneH. [peTeHsum
NPVHUMAIOTCA B MMCbMEHHOM BUAE MPU YCIOBUM MX ODOCHOBAHHOCTU, TO €CTb B MPETEH3UN,
HanpaBnsiemor 3aka3uukoMm B agpec McnomHutens, OOMKHA COAEpXaTbCs CCbIflka Ha MyHKT
CornaweHnuns, crtaTblo 3aKoHa WM UHOW HOPMAaTMBHO-NMPAaBOBOW aKT, KOTOPbIA, MO MHEHWIO
B3akasumka, Hapywwun WcnonHutens. CTOpoHa, Mony4YvBLUAsA MpeTeH3nto, obs3aHa HanpaBuUTb
oTBeT B TeveHue 10 (gecstn) pabounx gHen ¢ gatbl €€ NonyyYeHus.

B cnyyae HEBO3MOXHOCTM paspeLleHnsa CropoB MyTEM MEPEeroBOPOB M B MPETEH3MOHHOM
nopsiike, OHWU MoanexaT paspeLleHu0 B COOTBETCTBUM C AEWCTBYHOLLUM 3aKOHOOATENbCTBOM
Poccunckon  ®epepaumn. Ecnu  3akasuuk  sBndeTca  lOpUOAUYECKMM  MALOM UK
MHOMBUOYanNbHbIM NpeanpuHUMarenemM, crnop nepegaeTcd Ha paccMOTpeHue ApOuTpaXkHOro
cyga ropoga CaHkT-lletepbypra u JleHuHrpagckon obrnactu. Ecnm 3akasumk siBnsieTcs
PU3NYECKMM NULIOM, CMop nepefaeTcs Ha pacCMOTPeHME B Cyg MO MECTY HaxOXOeHUs
WcnonHutens.

OBMEH COOBLEHNAMU

O6bmeH coobuweHnammn mexgy CropoHamu, B TOM 4uCne OPUONYECKM 3HAYUMbIMU
coolLleHnaMN, ocyllecTersieTcs dJepe3 TukeT-cuctemy. MchnonHutenb Takke Bnpase
HanpaenaTb yBegoMmneHnst Yepes LieHTp yBegoMneHnn.

WcnonHutenb Takke BnpaBe yBegoMnaTb 3akasuuka nytem nybnukaumm uHdopmauun Ha
oduumnansHom cante McnonHutensa w/unu B lNMaHenu ynpaeneHuns, HanpaenaTe MHGOPMaLMIO
no e-mail, ykazaHHoMy 3aka3ynkoMm B [laHenu ynpaBneHus.

Puck HenonyyeHns coobLUeHUA 3akasuynMKkoM Npyu HarnpasreHUM COOTBETCTBYIOLLMX COOBLLEHWI
WNcnonHuutenem nobbiM 13 NepeyvncrieHHbIX CrocoboB NeXWT Ha 3akasuuke, B TOM Yuche B
cryyae ykasaHusi HeBepHoro e-mail B [MaHenu ynpaBneHusi, oTkasa OT YTEeHUs MUCEM W
COOOLLEeHWI, B TOM YMcTie noslyYaemblix Yyepes TUKeT-CUCTEMY U T.A4.

B cnyyae nameHeHus pekBnantoB CTOPOHLI 06543aHbl B 10-AHEBHbLIV CPOK YBEAOMUTH 06 3TOM
apyr gpyra. Npu atom 3aka3unk obs13aH yBeAOMUTb VIcMONHUTENS NOCPeaCcTBOM HanpasneHns
yBeooMMeHus yepe3 TUKET-CUCTEMY, NyTEM HanpaBneHus opurMHana yBeAOMSIEHUSA MO MnouvTe
unm kypbepom, a McnonHuTtene — nyTem pasmelleHus COOTBETCTBYHLLEN WHopMauum Ha
cante WcnonHutens w/vnn B [laHenu ynpaBneHwusi, W/unu HanpaeneHus yBeAOMIIEHUSA Mo
3NEKTPOHHOW No4Te, U/Unu Yyepes TUKET-CUCTEMY.

B cnyyae ykasaHusi HEBEpHOro afpeca 3NEKTPOHHON MOYTbl, yTpaTbl AOCTYNa K 351eKTPOHHOW
noyte W/MNM CMeHbl agpeca 3MIeKTPOHHOW MOYTbl MPU OTCYTCTBUM YBEOOMIEeHMsI 06 3ToM
WcnonHutens, B cryyae He NpoyTeHus, nobble yBegomeHns VIcnonHuTensi, HanpaereHHble Ha
yKa3aHHbI 3NEKTPOHHBI agpec 3akasymka, CUMTAOTCS MOTy4YeHHbIMU.

CTOpOHbI NMPU3HAIOT PUONYECKYIO CUITY TEKCTOB COOBLLUEHUI M OOKYMEHTOB, HanpaBnsiemblX
yepes TukeT-cuctemMy U LleHTp yBegomneHuin, HapaBHE C AOKYMEHTaMu, WUCMOMHEHHbIMW B
NpocTon nuMCbMeHHOW opme. VcknmodeHne u3 3TOro npasuna COCTaBMsSeT HacTosLlee
CornalueHve n JOKyMeHTbI, Heobxoaumble Ans ByxranTepcKkoro 1 HanoroBoro y4era.

B cnyyae Bo3HMKHOBEHUSA Y CTOPOH COMHEHWIA B NMOMYYeHUM U (M) HanNpaBneHUN COOOLLEHI
Mo 3NEKTPOHHOW MnoyTe U ApPYruM AENCTBUAM, CBSI3aHHBIM C MCMOMb30BaHWEM UHTepdENCcoB
WcnonHutens, AOCTOBEpHbIM [AOKa3aTefbCTBOM MNEpPeYNCrieHHbIX Bbiwe cobbiTnid Oyaer
ABNATLCA MHOPMaUMs, cogepxallasacs y NcnonHutens.

SAKINKOYUTENBbHBIE NONOXEHUA

Hu ogHa 13 CTopoH He BnpaBe nepepaBaTb CBOM NpaBa U 0b6sisaHHOCTK no CornalweHnto 6e3
npeaBapuTENbHOrO MUCbMEHHOTO cornacus apyroi CTOPOHbI, 3@ MWCKIOYEHWEM Crly4vaeB
okasaHus 3akasuumKy Ycnyr CTOPOHHMMW MOCTaBLuKamu Ycnyr, ¢ KotopbiMu y WcnonHuTens
3aKnoYeHbl COOTBETCTBYHOLLME JOFOBOPbI.

B cnyyae ecnv ogHO uNM HeCKOMNbKO nonoxeHun CornalleHus ABhsTCA MO Kakon-nnbo

npunynHe HeOeNCTBUTENbHbLIMU, He nMernwmnmmn I'OpVIﬂ,I/I‘-IeCKOIZ CUnbl, Takasa
HEeOEeNCTBUTENBbHOCTb HE OKa3blBaET BNUSHUA Ha OeNCTBUTENbHOCTL CornaweHns B LENom unm
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OEeNCTBUTENbHOCTL Nt06Oro OPYroro nornoxeHud CornawueHus, KOTOpbl€ OCTakTCA B CUJ1E.

13. PEKBU3UTbl NICMONHUTENA
HanmeHoBaHue OO0 «Cenekten»
WMHH/KIIM 7842393933/ 781001001

Afpec MecTa HaxoXaeHus

196006, r. CaHkT-leTepbypr, yn. LiBeTouHas, gom 21
nutepa A

Aapec ons 4OCTaBKN Kypbepom

r. CankT-leTepbypr, yn. LieTouHas, 4.21 nutepa A

MoyToBbLIN agpec

196006, CaHnkT-lleTepbypr, a/a 56

PacyeTHbIn cueT

40702810603000014048

HanmeHoBaHne 6aHka

®-J1 "CEBEPHAA CTONMNLA" AO

"PAVGOANIEHBAHK"
K/c 30101810100000000723
BUK 044030723
TenedoH (812) 677-80-36

Agpec opmumansHOro canta

http://selectel.ru

A,u,pec naHenu ynpasneHusa

https://my.selectel.ru
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